
Participant Guide (Jan 2020 Version) 
 The most up-to-date version of this guide can be found at:  
https://mi.mcmaster.ca/professor-hippo-on-campus/ 
 

Welcome! 
Welcome to the Professor Hippo-on-Campus e-learning modules.  We hope these modules will be 
helpful to you in your role as a faculty member, instructor, and/or navigator (i.e., staff helping students 
navigate through their program and services) at McMaster. 

We recognize that this process seems pretty complicated if you’ve never been through it before. We are 
using the software platforms available to us right now at McMaster (Mosaic, Limesurvey and Avenue to 
Learn) so this is the best we can do for now! We are happy to assist you at any time if you e-mail us at 
profhipp@mcmaster.ca. Please don’t give up if you get frustrated, just get in touch with us! 

The 3 software platforms being used are: 

• Mosaic https://mosaic.mcmaster.ca (anyone with a Mac ID can register for the course)  
• Avenue to Learn https://avenue.mcmaster.ca (by registering on Mosaic can access A2L course) 
• Limesurvey https://surveys.mcmaster.ca/limesurvey/index.php/admin/authentication/sa/login 

(but you need a specific link to get to our surveys, which you receive when you register on 
limesurvey or when you send them to you by e-mail from profhipp@mcmaster.ca 

Professor Hippo-on-Campus Certificate of Attendance 

In order to become certified in the Professor Hippo-on-Campus Student Mental Health Education 
Program, you MUST complete the following 3 steps or you will be removed from the course and will 
not be certified. Note: Once you register on Mosaic, it can take up to 24 hours to be enrolled in the 
course but you can proceed with the Pre-survey in the meantime. 

The course takes about 3 hours to complete but does NOT have to be done all at once. You will have 12 
weeks to access and complete the course which is signaled by completion of the 1 question quiz on 
Avenue to Learn. Once removed from the course, you can easily re-register but you will need to 
complete the 3 steps again, unless you contact us prior to being removed at: profhipp@mcmaster.ca 

Why become certified? What are the benefits? In addition to all of the practical skills and knowledge…  

• You will receive a Certificate of Attendance and can say you are a certified Professor Hippo-on-
Campus participant 

• You will receive a printable sign or sticker which lets others know you are certified and are a 
student mental health supporter 

• You will be eligible for future educational opportunities offered by Professor Hippo-on-Campus 
at McMaster ONLY to certified participants 

• You will retain OPEN access to the most up-to-date set of modules and all of the attached 
resources on Avenue to Learn, which you can access 24-7-365 

• You can have your name shared with McMaster leadership and the McMaster community to let 
them know you are a student mental health supporter (optional) 



Certification Overview: Detailed Steps with Screenshots start on Page 4 

 Steps to Completion and Certification: Timeline: 

1.  Complete the Pre-survey BEFORE viewing the modules on Avenue to Learn by 
signing up with your McMaster e-mail at: 
https://surveys.mcmaster.ca/limesurvey/index.php/172147?lang=en. 
Once you register for the survey, you will immediately receive a link via e-mail 
to complete the 10-20 minute survey. 

You will receive e-mail reminders to complete the pre-survey and will be 
removed from course if not completed within 2 weeks. 

Detailed steps found on page 5 of this guide. 

Within 2 weeks 
(after 
registration) to 
complete 
survey.  

You can do this 
before or after 
you sign up on 
Mosaic. 

2. Sign up for the course on Mosaic https://mosaic.mcmaster.ca 

if you haven’t already. It can take up to 24 hours to show up as a course on 
your Avenue to Learn https://avenue.mcmaster.ca 

Detailed steps found on page 8 of this guide. 

 

3. As soon as you complete the pre-survey and are registered on Mosaic, you can 
start accessing the 8 modules on Avenue to Learn. You must complete the 
quiz (takes 1 minute) in Avenue to Learn when you’ve finished the modules – 
this tells us that you are finished. 

You will receive e-mail reminders to complete the quiz on Avenue to Learn 
and will be removed from course if not completed within 3 months/12 weeks. 
 

Detailed steps found on page 11 of this guide. 

Within 3 
months/12 
weeks after 
completing the 
Pre-survey. 

 

4. Complete the Post-Survey after quiz and module completion. The link to this 
survey will be sent to your e-mail by the program within a week of quiz 
completion.  

You will receive e-mail reminders to complete the Post-survey and will be 
removed from course if not completed within 4 weeks. 

 
Detailed steps found on page 16 of this guide. 

Within 4 weeks 
after 
completing the 
quiz. 

Following these steps you are certified and can expect within about one week 
to receive an e-mail from us with your notice of official certification etc. 
5. The optional 5th step is to complete the Follow-up Survey which will be sent to your e-mail 12 
weeks/3 months after completing the Post-Survey. We would appreciate if you are willing to 
complete this as it will allow us to determine if the course has longer term effects on knowledge, 
attitude, actions, and confidence.  
 

Detailed steps found on page 16 of this guide. 
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Professor Hippo-on-Campus E-Learning Modules Requirements 
E-Learning Modules: There are eight modules in total. Please note that Module 6 has three parts (a, b 
and c). It is recommended that you complete the modules in sequence and print or have the document 
Entitled Responding to Students in Distress or Difficulty printed in colour or accessible to view 
simultaneously. It is also attached to Module 6 as a PDF.  
https://wellness.mcmaster.ca/app/uploads/2019/11/Responding-to-Student-in-DistressNov2019-
final.pdf 
 
Estimated time to complete: The Professor Hippo-on-Campus e-learning modules will take 
approximately 3 hours to complete. Each module is about 10-30 minutes in length. The modules are 
best done gradually (e.g., 1-2 modules per day). Each module has a “resume” feature so if you do not 
finish a module at one time you will be prompted to continue where you left off when you come back to 
the module.  
 
Module Delivery: The e-learning modules are available online by registering on Mosaic 
https://mosaic.mcmaster.ca which then allows you to access the course in McMaster University’s 
learning management system “Avenue to Learn”: http://avenue.mcmaster.ca 
 
Refer to the sections on “Technical Requirements” and “Using Avenue to Learn” for more information 
on accessing the e-learning modules. 
 
Getting Help 
General Inquiries: Professor Hippo-on-Campus project team (profhipp@mcmaster.ca) 
 
Technical Assistance: Visit http://avenue.mcmaster.ca/help/ OR contact the Professor Hippo-on-
Campus project team at profhipp@mcmaster.ca. 
 
Technical Requirements 
Mosaic and Avenue to Learn (A2L) are accessed via a Mac ID and password.  
 
MAC ID 
A MAC ID is a unique username and password given to every McMaster employee. If you use MOSAIC, 
MacSecure, MacConnect, Avenue to Learn, or LibAccess, you already know your MAC ID. Note: Your 
MAC ID is not your employee number. If you are unsure if you have a MAC ID, it is generally, the first part 
of your email address before the @ symbol. 
 
If you need to activate your MAC ID, verify your MAC ID or change your password go to 
http://www.mcmaster.ca/uts/macid/index.html 
 
For further support, contact the UTS Service Desk at uts@mcmaster.ca or extension 24357 (Mon-Fri 
8:30 to 4:30 p.m.).  
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System Requirements 
• Windows 2000 or higher  
• Mac OS 10.3 or higher  
• A broadband internet connection is recommended for audio and video components 
 
Software 
• Web browser (Internet Explorer 6.x or higher; Firefox 3.x or higher; Google Chrome)  
• Adobe Flash Player, version 9 or higher 
• Adobe Reader 7.x or higher  OR Adobe Acrobat Reader 
 
Note: On your Internet Browser properties ensure “Enable Pop Ups from this site” is turned on. Pop-Up 
blockers prevent windows from opening automatically and may interfere with opening files within the 
CTF e-learning course. 
 
Hardware: 
• Ensure that your audio and video devices are working  
• Headphones or external speakers 
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Steps to Certification (Detailed) 
 

1. Pre-survey registration and completion 
• See link in table above https://surveys.mcmaster.ca/limesurvey/index.php/172147?lang=en. 
• Complete public registration (1 minute), preferably using your McMaster e-mail 

 
• You will see this screen after registering 
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• Go to your email inbox. You will receive this e-mail within a few minutes. If you don’t 
receive it, check your junk mail. Click on the link to complete the Pre-Survey (takes 10-
20 minutes) 

 
 

• Proceed with survey after reading this survey information 
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• Answer the first survey question where you choose if you agree to complete the survey. 

If you do not agree to complete but still want to proceed with the course and 
certification, you must contact us at profhipp@mcmaster.ca BEFORE beginning the 
modules. 
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2. Registering on Mosaic for the Professor Hippo-on-Campus Course 
How to Login with your MAC ID 

• Go to https://mosaic.mcmaster.ca 
• Enter Mac ID and Password under in upper left corner (see above if unsure of Mac ID and 

Password) 
• Go to Home page and click on Regulatory Training (second from bottom left, see below) 

 
• This will take you to the Request Training Enrollment page, click on search by course 

name 

 
• Then enter Professor or Hippo or any part of the course name in Course Search
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• You’ll see View Available Sessions and click on the 001 title on left in red 

 
• Professor Hippo-on-Campus will show up and click on “View Available Sessions” 

 
• Press Continue to continue to next screen (session start date and end date/time) 
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• If you click on Course Detail it will take you to a page that reminds you that you should register 
on Limesurvey (if you haven’t already) by cutting and pasting the link into another browser 
window. You can do that now or complete the Mosaic registration in the next and final step and 
then go to the limesurvey link to complete the 10-20 minute Pre-Survey 

 
• Press Submit to register for course (the final step!) 

 
• You will see the message indicating you have successfully submitted your registration for the 

course. Click OK. Within 24 hours you will be able to access the course on Avenue to Learn 
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3. Access the Modules on Avenue to Learn 
How to Login with your MAC ID 

• Go to http://avenue.mcmaster.ca 
• Click Login in the upper left corner 
• A MAC ID Login Box will appear. Enter you MAC ID and password and click Submit. 
 

 
 
Accessing the Professor Hippo-on-Campus E-Learning Modules (from A2L homepage) 
• The screenshot below is similar to the view you will see when you login. 
• To access the course, select “Prof Hippo: Primer for Faculty on Student Mental Health” from the My 

Courses section.  
• A number of useful links appear in the top navigation bar (e.g. eSupport).  
• Logout from the drop-down menu under your Name (upper right corner). 
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Professor Hippo-on-Campus Course Homepage 
On the Professor Hippo-on-Campus homepage you will see the following areas: 
• Content: This tab is located in the top navigation bar and links to the content section of the course 

where you will find all the modules along with their related content. 
• Announcements: This area is used for announcements (e.g., Welcome message). You can dismiss 

items from your announcements feed by clicking the ‘x’ on the item (top right corner of the item). 
You will still be able to access all news items (including the ones you have dismissed) by clicking 
‘show all announcements’ at the bottom of the news feed. 
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Content Section 
The content section is where all of the materials for Professor Hippo-on-Campus course can be 
accessed. Each module in the course has its own tab on the left hand side within the content section. By 
clicking on each module in the Table of Contents you will be able to see all the materials available for 
that module. For example, there is an e-learning module, a transcript, an audio file (.mp3) and 
references & acknowledgements for each module. Each of the items in the modules have active links 
and when clicked they will take you directly to the content to viewed. The transcript, audio file and 
references can be downloaded for viewing offline. 
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Accessing the Completion Quiz and Receiving Certification 
After viewing all of the modules, you will find a completion quiz located under the Module 8: Mental 
Health Matters for Educators and Navigators section. The quiz consists of a single question. You will be 
removed from the course at this point. You should receive a link from the Professor Hippo team shortly 
afterwards with a link to complete the post-survey, which you will have 4 weeks to complete.  

A program assistant will send you a personalized certificate, a printable sign, and will give you open 
access to the modules once again on Avenue after these steps are completed.  
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E-Learning Modules 
Each e-learning module is about 10-30 minutes in length and the duration of each module is indicated in 
the title of the module as well as in the table of contents. Clicking on an e-learning module link will bring 
you to the following content area where you can play the module.  

The e-learning modules have navigation buttons in the bottom of the player that allow you to navigate 
the e-learning module at your own pace. You can play, pause, move to the next screen or return to the 
previous screen. The audio volume can be adjusted from the navigation button in the player or from 
your computer/device. Closed captioning can be turned on or off using the button that is circled in blue 
below. 

 
 

You can also navigate using the menu on the left side to return to any screen for review. Alternatively, 
the transcript can be opened on the left side to follow along with the module. Additional digital 
resources that may enhance your learning experience can be accessed by clicking on Resources in the 
top right corner. The e-learning module can also be viewed in a new window by clicking on the icon ( ) 
in the upper right hand corner. 

 

 

 
Again, don’t forget to complete the very short quiz on Avenue to Learn as 
described above when finished the modules. This lets us (and Mosaic) know 
that you’ve finished the course! 
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4. Complete the Post-Survey  
The Post-Survey link will be sent to the e-mail you used when you registered for the Pre-survey. It 
takes 10-20 minutes to complete. 

 

You are now certified! You will receive your certification by e-mail and all of the 
benefits noted on page 1 about 1 week after completing the Post-Survey. This 
will include being able to access the OPEN ACCESS Professor Hippo-on-Campus 
Modules on Avenue to Learn at any time. They will remain open for you on A2L. 

 

5. Optional Step: Complete the Follow-up Survey  
The Follow-up Survey will be sent to you about 3 months/12 weeks after completing the Post-
Survey. We would appreciate if you are willing to complete this as it will allow us to determine 
whether the course has longer term effects on knowledge, attitudes, actions and confidence. It will 
be sent directly to your e-mail (the one you used to complete the Pre- and Post-Surveys, about 3 
months after completing the Post-Survey 

 

Thank you for persisting with us to complete all of these steps on the road to 
certification. With your participation and completion of the surveys, we hope to 

improve student mental health and develop the best possible educational 
program and online experience that we can!  

The Professor Hippo-on-Campus Team 

 
 

 
 
 

 


